Retail Week General Counsel
2025 - The tech that will change how we work & shop.

Julian Burnett, VP Global Markets,
UK Distribution Sector
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Cognitive tech is...

Artificial intelligence
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...and help you
find all the
stuff you like...
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Sunny with a
chance of pastries
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Hyporlocal + Accurate Forecasts Drive Insight

99
wde

120,000 100x = 220

IBM Metro Pulse
Powered by Watson

18M Mero Pulse Powered by Watson o

Performance Reqguon Bounidasir
=0 ana
se Ca
@  Uncaptured Oppontunity
e @& Wisiiiy
A owtof sk
@  Product Mix

Scenatio Planaing




It will help drive new
levels of product
personalisation...
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...and more
Immersive &
engaging store
experiences.
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It will help
figure out
how everyone
Is doing and
feeling...

Suggestions

Hello Julian,

This month you have
2 new opportunities

Men's Socks
MNew Orleans >

Epportunity
$9,346

Cleaning Supplies

Jacksonville 5
Oppartiniy:
$5.890

Recent Activity

In Progress Completed
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It will drive
new levels of
transparency,
efficiency &
value from
our supply
chains &
Inventory...

Retailer
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Suggested Targets
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...and help preserve
scarce resources &

manage to the
minimum.






Enterprise Cloud Strategy

1000+ employees

Companies will be running
purely on Saa$S soon.

...... Multiple private
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Percentage of orgs estimating when 80% of their business apps will be Sans Source: RightScale 2018 State of the Cloud Report

...and
accelerate

our journey
to the cloud.




But...

An advisor or an authority?
What agency will you grant?
Are you ready to abdicate?
Where does accountability lie?

How do you avoid bias?



Yuval Noah
Harar

21 Lessons
for the
21" Century







